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Snapplify for Education
Everything you need to teach and learn, digitally
Welcome to the Snapplify family. Snapplify’s responsive and interactive e-learning solutions are already
being implemented in hundreds of schools, and transforming classrooms by empowering teachers and
students. From software to support, we provide you with everything you need to create a secure,
collaborative e-learning environment for your students.
Getting the most out of using Snapplify in your school means understanding how each aspect of our
platform can help your teachers to do what they do best: teach.
The Snapplify for Education suite consists of:
Product

Description
Engage combines our collaborative e-learning products into one platform, so teachers
and students have easy access to everything they need to teach and learn in the 21st
century classroom. Teachers are able to build an online collection of their own
multimedia and other open-access R
 esources to make available to their students and
other teachers.
With Library, users can borrow ebooks for a set period, by searching through
thousands of titles themselves, or browsing through recommended collections.
Institutions can manage digital library checkouts with Snapplify’s auto-return function.
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Insights lets you monitor student usage and track reading behaviour more effectively.
With Insights, you can get a clearer picture of which students are engaging with
content, how often, and for how long.

The S
 napplify Reader is a suite of reading applications that work across iOS, Android,
Windows, Mac, Google Chromebook and Smartboard platforms, and enables the user
to access their digital content.

The S
 nappbox ‘ebook-enables’ a school. A Snappbox integrates directly with the
Snapplify Content Cloud. If a school has Snappbox integration and a student
downloads a title, the ebook will be made available on the Snappbox for other students
to download instantly.

How to use this guide
We’ve done our best to ensure that the Snapplify platform is simple and easy to use. We also
understand that sometimes you may need a little assistance to help you to use a particular feature.
So, we’ve created this guide as a comprehensive resource, covering how to use Snapplify for
Education products.
You can read it all, or dip in and out of sections as you need them. Always remember that you can get
in touch with our friendly team and we can help you with anything you’re struggling with.

Getting started with Snapplify
User accounts
Whether teachers or students, your institution’s users will need to have user accounts to use the platform.
All accounts are created and managed through the Engage platform.
When you sign up for Snapplify’s Enterprise level educational offering, our support team will create
administrative login accounts for your administrators and teachers. Once you have an administrator
account, you can easily add new users, or import them in bulk.
For more information about managing users, skip down to the Users section.
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How to link a Snapplify account to a Google account
If a user already has a registered Google account, they can use it to log in without signing
up for a Snapplify account. If a user has a Snapplify account, they can link this account to
an existing Google account, and will henceforth be able to log in using their Google
account.

iOS

On iOS, open the Snapplify Reader. At sign in, click on ‘SIGN IN WITH GOOGLE’ to proceed.
and tap on ‘Change Account.’ You will see your Snapplify username and below that, the
Google icon. Tap on it and select your Google account to link it with your Snapplify
account. Select the Google account you wish to link to your Snapplify account.

Android

On Android, open the Snapplify Reader. Once you’re logged in with your Snapplify account,
simply tap on the three lines (top left), then scroll down to ‘Settings’ and tap on that. Under
‘Account,’ tap on ‘Sign in with Google,’ then ‘Attach your Google account’. Choose the
Google account that you wish to link to, and your account will then be linked.

Windows and
macOS

On Windows and macOS, open the Snapplify Reader. At sign in, click on ‘SIGN IN WITH
GOOGLE’ to proceed. Select the Google account you wish to link to your Snapplify account.

Forgotten passwords
If a student or teacher has forgotten their password, they can reset it using the ‘Forgot Password?’ link on
sign-in. A temporary password will be sent via email, to their registered email address.
Once they have logged in to Engage using that password, they can navigate to their ‘Account’ in the
drop-down menu (via their picture in the top right corner of the Engage dashboard). To change the
password to something they’ll remember, they will need to click on ‘Edit Login’ to the right of the screen
under ‘Account’. Alternatively, they can change their password in the Snapplify Reader application (see
below).
Resetting a password in the Snapplify Reader application
iOS

On iOS, click on the ‘Forgot password?’ link on sign-in, then type in your email address to
reset.

Android

On Android, tap on the blue ‘Log in now’ link, then tap on the ‘Forgot Password?’ link, enter
your email address and tap on ‘Reset Password’.

Windows and
macOS

On Desktop Reader for Windows and macOS, click on the ‘Sign In’ icon, then click on the
‘Sign In with Snapplify’ tab, then on the ‘Forgot Password’ link. You will be redirected to the
Snapplify web store, where you will be prompted to enter you email address.
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Getting started with the Reader
application
Students and educators are able to read prescribed ebooks, and access other
prescribed, interactive content within the free Snapplify Reader application.
Users also don’t need to be connected to the internet constantly in order to
read their books. The Snapplify Reader application fully supports offline
reading.

Snapplify’s Reader application supports resources in PDF, ePUB, video and audio formats.
PDF

ePUB

Video

Audio

1536 x 2048 px (optional)

ePub V2.0.1

MP4 in Baseline Profile

MP3

Images at 150 DPI

ePub V3

Saved as sRGB
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Downloading the application
Before you’ll be able to read your books, you will need to download a Reader application.
Go to g
 etsnapplify.com t o download the correct Snapplify Reader application for your
device. You will then log in to the Reader using your Snapplify or Google account.

How to download the Snapplify Reader from your device
iOS

On iOS, open the App Store and search for Snapplify. Tap on the ‘Download’ icon to install
the Snapplify Reader.

Android

On Android, open the Google Play Store, search for Snapplify and tap on the Reader app.
Then tap on ‘Download/ Install’ to install.

Windows and
macOS

On desktop PC or Mac, open your internet browser. In the address bar, type in
www.getsnapplify.com and click on the icon relevant to your operating system. Once the
download is complete, you can install the Reader.

PC (Windows 8
and 10)

Open the Microsoft Store and search for the Snapplify Reader, then click on ‘Download/
Install’.

Updating the application
Snapplify will issue updates to the Reader application periodically, when updating
software or developing new features.
It’s very important that your Reader application is always up to date, to ensure that you
have the best possible reading experience.
Tip: Snapplify is no longer able to support iOS 9 users. To continue using the app, please update your
operating system.
iOS

When an update becomes available, you’ll receive an update notification in the updates
section of the Apple App Store.

Android

When an update becomes available, you’ll receive an update notification in the updates
section of the Google Play Store.

Windows and
macOS

When an update becomes available, the Reader application will detect it automatically, and
the user will be prompted to update to the newest version. Should you require an
administrative username and password, please contact your school’s IT support team to
assist you with the installation.

For more information about how to get the most out of your Snapplify Reader application, see the
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Understanding ebooks section.

Setting up your Engage account
A secure, collaborative e-learning environment
Engage combines Snapplify’s collaborative e-learning products into one
platform, so you have easy access to everything you need to teach and learn
in the 21st century classroom.
Educators can share teacher-created, multimedia resources with students,
while a
 dministrators seamlessly manage the access and permissions for
multiple student and staff accounts. Users can borrow ebooks for a set period
with Library, by searching through thousands of titles themselves, or browsing through recommended
booklists.
Institutions can manage digital library checkouts with Snapplify’s auto-return function, and students and
parents can even purchase p
 rescribed e-textbooks via the platform. Content is accessible online and
offline, and backed up to the Cloud, making learning more accessible and allowing for increased
interaction.
To get the most out of your Engage account, in this section you’ll learn how to:
●
●
●
●
●

Navigate the Engage platform
Set up groups of resources for each grade and class
Manage access and permissions for students and educators
Set up your school’s digital library
Recommend books to your students by adding them to your school’s curated ‘Favourites’ list

Log in to Engage using your Snapplify account or your Google account.

Navigating Engage
To begin exploring, browse through the sections listed to the left of the Engage dashboard once you’ve
logged in.
In this part of the guide, we’ve broken down the sections of Engage to show you how to get the most out
of each aspect of the platform, starting with the a
 dministrative functions, and then moving on to the
digital education tools for educators, such as working with R
 esources and Groups, and the digital Library.

Overview
The Overview page i s where you will find the overall tally of Users, Library Books, Store Books, Resources
and Teachers.
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The What’s New section provides you with information about all of the recent changes that we’ve made
on Engage, and the Activity s
 ection shows you what changes were made by Teachers and Administrators
to User Accounts and Groups.

Users
The user management console allows you to manage, import and archive your users – both students and
staff. Here you can edit user details, edit user logins, edit user permissions, edit groups and more.

How to add new users in Engage
Log in to engage.snapplify.com with your Admin account. Click on the ‘Users’ section to the left of the
dashboard.
Click on the ‘+ New User’ button to add a single new user, or on the ‘Import Users’ button to import
multiple users at one time.
How to add a single user
Once you’ve clicked on the ‘+ New User’ button, fill out the details for the user in the user details form.
Select ‘Save’ to save the user.
How to import multiple users
Once you’ve clicked on the ‘Import Users’ button, copy/paste a CSV of your user data into the popup box.
Your CSV should follow the following format:
Username,Password,First_Name,Last_Name,Email,Student_Id,School,Grade,Class,Type
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Select ‘Import’ to import your users.
How to assign permissions to users
If any of the users that you have added are teachers, librarians, or administrators, you will need to assign
permissions to those users to give them access to the sections of Engage that they need. There are three
types of permissions:
Teacher

Teachers have access to: Resources section, Groups section, Prescribed section

Librarian

Librarians have access to: Library section, Favourite section, Owned section, Prescribed
section

Administrator

Administrators have access to: User section, Library section, Store section, Group section,
Resource section, Settings section

To assign permissions, do the following:
1. First select a user. You can use the search bar to locate the user in question, and then tick the
selector box for that user to make the selection.
2. Click on the ‘Assign Permission’ button. Select the type of permission you wish to assign to the
user from the list in the permissions popup. You can assign more than one permission type to the
same user.
3. Click on ‘Save’ to confirm your selection.
How to edit your user permissions
To edit a user’s access and permissions status, simply follow the steps below:
●
●

Click on the user’s username.
Click on ‘Add/Remove’ (under ‘Roles’ to the right of the user’s profile).

Here you can choose to allocate the following permissions to users:
-

Student (can view the Library section)
Teacher (can view the Library section)
Admin (can view and edit the Library, User, Catalogue, Group, Resources and Settings sections)

Once you’ve selected the relevant user, click ‘Save’ to confirm your changes.
How to edit your user details
To edit a user’s details, simply follow the steps below:
●
●

Click on the user’s username.
Click on ‘Edit’.

Here you can change the following details:
-

Email
First Name
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-

Last Name
School Name
Attendance Type
Student ID
Class
Grade
Image URL

Tip: ‘Attendance Type’ refers to the user’s occupation, for example a student, teacher, librarian, IT
administrator or other.
Once you’ve added all of the required information, click ‘Save’ to confirm your changes. Please note that
you may not change the user’s username here – that is changed by editing the user’s login details (see
below).
How to edit your user logins
To edit a user’s login, simply follow the steps below:
●
●

Click on the user’s username.
Click on ‘Edit Login’.

Here you can edit the following information:
-

Username
Password

Once you’ve amended all of the information, click on ‘Save’ to confirm your changes.
How to edit your user groups
To edit the user’s group settings, simply follow the steps below:
●
●
●
●

Click on the user’s username.
Click on ‘+ Add Groups’ (below ‘Edit Login’ button to the right of the user’s profile).
Here you will be able to search for the Group that you created, add it and click ‘Save’ to confirm
your choice.
To remove a Group from a user’s account, click on ‘x Remove’.

How to update a user’s recent activity
The Activity section at the bottom of the user’s profile allows you to add notes about the user and will
display publicly in the Overview section. For example, if the student has left the school and you need to
add a note about the reason they left, or if a user has changed roles from Librarian to Admin.
How to archive users
To archive users, first select a user. You can use the search bar to locate the user in question, and then
tick the selector box for that user to make the selection. Click on the ‘Archive’ button. Archived users will
be visible in the Archived tab.
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How to export all of your users
You can export a list of all of your users, or a subset of your users. To export all your users, select all
users by ticking the universal selector. To export a subset of your users, use Advanced Search to filter by
grade, class, or group. Then use the universal selector to select all users in your filtered search.
Once you’ve made your user selection, click on the ‘Export’ button. A CSV of your users will be
downloaded.
How to delete a user’s account and/or create a new account
Sometimes, it may be necessary to delete a Snapplify user account. An example of a case where this is
required might be when a student or a teacher is leaving the school and their school email account needs
to be closed. In some cases a new teacher might require the books that you already purchased for the
outgoing teacher. In these circumstances, we may be able to transfer the books to the new teacher (this
is only allowed in specific circumstances, and will have to be requested).
What you need to do
To delete an account, we will require an email from you containing the following details:
●
●
●

Account to be deleted (name, surname, email address)
Books assigned to the account (ISBN number, full title of the book)
Reason for the account deletion

For us to create or transfer titles to a new account, we will need you to provide the following:
●
●
●

New email address
Full name and surname of user
Password for the new account

What we will do
With this information, we will be able to create a new account and transfer the books from the old
account to the new account (if necessary).
Once completed, we will send you a confirmation email to confirm that the new account has been created
and that the books have been transferred. To find out more about transferring books, refer to t his section.

Settings
In settings, you are able to change the logo and name of your school. Follow the steps below:
●
●
●
●
●

Click on ‘Upload customer logo’.
Choose your file and click ‘Open’.
Click on ‘Name’.
Enter your school name.
Click on ‘Save’ to confirm your changes.
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Under settings, you can also customise your library by setting your ‘LOAN DURATION’ and the ‘MAX
NUMBER OF BOOKS A USER CAN CHECK OUT’.

Working with Resources and Groups
Engage supports the sharing of multimedia resources. This means that you can share video and audio
content with your students, as well as written resources like books, quizzes, worksheets and notes. Film
a science experiment and upload it so that your class can watch it again later; record a lesson and share
the audio file for homework or revision purposes; or simply upload a document with additional notes for
your students. You can also assign these resources to specific groups of users, such as specific classes
or grades.
Log in to engage.snapplify.com using your Snapplify admin account details, and you’ll be able to access
the ‘Resources’ and ‘Groups’ sections on the bottom left of your screen.
Here’s how to get started with Resources and Groups:

Add a resource by uploading a file
1. After logging in to Engage, click ‘Resources’ (towards the bottom left of the Engage dashboard).
2. Next, click ‘Create Resource’ (the green button at the top left of your screen).

3. The popup will allow you either to upload the file or add the file link to your resource. To do this,
click on ‘Upload’, and save. A file may be a document or MP3 file, for example.
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4. Under ‘Edit’, you’ll be able to fill in the details for your resource (i.e. title, grade, subject,
description, language, and keywords).

Tip: Your file upload will be used as the title (name) of your resource. When uploading a file, name it as
you would like the resource in Engage to be titled, to save time.
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5. You will also be able to upload a relevant image to help your students navigate the resources with
ease.

If you want to replace the file for a specific resource, you do not need to delete the entire resource. Simply
do the following:
1.
2.
3.
4.

Select the resource you wish to edit/update by clicking on the title of the resource.
Click ‘Manage File’ which you will find on the right hand side of your screen.
In the popup, either upload a new file or add a new link to replace the old upload.
Once you’ve made the relevant updates, click the ‘Save’ button to apply your changes.

Tip: If a student has already downloaded the previous file to their device, the Snapplify Reader app will
need to be refreshed to reflect the latest changes.

Add a resource by linking to a URL
1. From ‘Resources’ (towards the bottom left of the Engage dashboard), navigate to ‘Create
Resource’ (the green button at the top left of your screen).
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2. The popup will allow you to add the file link to your resource. To do this, copy and paste your link
under ‘Add a link to your file’. The link may be to an online video, or to the webpage where a book
can be borrowed from your school’s digital library or purchased.
3. Under ‘Edit’, you’ll be able to fill in the details for your resource (i.e. title, grade, subject,
description, language, and keywords).
Tip: Your URL will be used as the title (name) of your resource.

4. You will also be able to upload a relevant image to help your students navigate the resources with
ease.
If you want to replace the URL, simply do the following:
1.
2.
3.
4.

Select the resource you wish to edit/update by clicking on the title of the resource.
Click ‘Manage File’ which you will find on the right-hand side of your screen.
In the popup, add a new link.
Once you’ve made the relevant updates, click the ‘Save’ button to apply your changes.

Getting started with Groups
Once you’ve created your resource by following the steps above, you can assign it to a group from the
‘Groups’ section (towards the bottom left of the Engage dashboard, above ‘Resources’). Select the
relevant group, then click on the green ‘Add Resource’ button. Type the name of the resource into the
search bar that pops up, select it when it appears and click 'Save' to confirm your selection.
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To c
 reate a new group under the ‘Groups’ section in Engage, do the following:
1. Open the ‘Groups’ section in Engage, and click on the green ‘New Group’ button at the top of the
page.
2. Give your new group a name and description, and then click ‘Save’ to create it.
3. Once your group has been created, you will find it listed under the ‘Groups’ section.
4. Click on your group to populate it with resources and users.
To a
 dd a user to a group, do the following:
1. Open the group that you would like to edit under the ‘Groups’ section.
2. Scroll down the group’s page and click on the green ‘Add User’ button.
3. Type in the email address of the user that you would like to add to the group and then click ‘Save’.
Once a user is added to a group, they will receive access to all of the group’s resources in their Snapplify
Reader application.
Adding a category
You can group together your Resources in Categories, for example Mathematics, Computers and
Technology, Life Sciences, etc. To add a category to your resource, follow the steps below:
●
●
●

Click on ‘Add a Category’.
Type in your Category (i.e Mathematics).
Click ‘Save’ to confirm your change.

Setting up your digital library
Inspire and encourage students to read for leisure with Library. Give them
the opportunity to learn in an engaging and interactive way by putting
thousands of free ebooks, including novels and other fun leisure-reading
titles, right at their fingertips.
The Library enables your institution to host your own digital content library,
with easy-to-manage checkout and auto-return functionality. This requires
no setup or management from staff, and your students can log in to your
school’s digital library with their existing account details.
You will find the ‘Library’ section to the left-hand side of Engage’s dashboard. I n the Library, you can
search and view the various titles that we have to offer using the search bar. You can search for a Library
title using the following details, and ‘check out’ the book by clicking the green button below the title that
you’re interested in:
●
●
●
●
●

EAN/ISBN
Related ISBN
Author
Category
Format
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●

Language

The library includes thousands of free ebook titles, which you can supplement with bestselling ebooks
from local and international authors. S
 upplementing the basic library offering is simple – all you need to
do is purchase a library licence f or each additional title you’d like to add. A library licence is locked to an
institution, and can be accessed from that institution's digital library. Library licences are not locked to a
specific user, and can be used by multiple users. Access is limited by time (usually two weeks), and
number of concurrent users (the standard is five). A library licence for a title costs, on average, 3.6x more
than a standard single-user licence (though this multiplier may vary from publisher to publisher). A
single-user licence is locked to one individual registered user, and can only be accessed by that user
when they are logged in with their associated Snapplify or Google account. It cannot be shared between
users.
For more about how ebooks and licences work, skip down to the U
 nderstanding ebooks section of the
guide.

My Books
Under the ‘My Books’ section in Engage, you’ll be able to see the books that you have currently checked
out, return books (click the ‘Return’ button under the book you want to return), and see when your books
are due to auto-return. You can also view the books on your ‘Wait List’.

My Wait List
This section lists the books that you are waiting for, because someone else is currently reading them.
When the book is returned, it will automatically be assigned to your account if you are the next user on the
book’s ‘Wait List’. We’ll cover how the ‘Wait List’ works in the next section.
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Favourites
The ‘Favourites’ section of Engage makes it easier for your students to browse your digital library. This
section can be curated by administrators to recommend books, such as popular leisure reads or
important educational titles that are not on the prescribed reading lists.
To favourite a book, simply:
●
●

Search for the title that you want to recommend with the search bar in Library, then click on the
transparent star shape in the top left corner of the book’s cover image.
When the star turns yellow, this means that the book has been added to your list of ‘Favourites’.

You will find the ‘Favourites’ section to the left-hand side of Engage’s dashboard, just under ‘Library’. It's
as simple as that.

Recommended
Listed below 'Favourites' you will find the 'Recommended' section of your school library. This section is an
automatically curated list of favourite ebooks that come from all Engage user accounts. In effect, these
are the world's favourite books, according to Engage users.
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Owned
The ‘Owned’ section is only visible to administrators of an Engage account. This section will show you all
of the books that have been purchased by your school’s library to loan out to users.

Loaned
The ‘Loaned’ section is only visible to administrators of an Engage account. This section allows you to
view all of the books in your library that are currently checked out. Here you are also able to return books
manually if necessary.

Wait List
The ‘Wait List’ section is only visible to administrators of an Engage account. This section shows you all
of the books in your library that users are currently waiting for. You will also be able to see how many
users are waiting for each book. This can be helpful for book procurement, as more library licences may
be needed for a particular book if there is enough of a demand.
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Setting up Insights
Insights is a powerful tool that allows you to monitor content, audience
behaviour and usage trends.
Data can transform the way we teach in the 21st century. Track and
download data on your students’ ebook usage and reading behaviour to
analyse how they interact with educational material. Then use this
perceptive data to inform your content choices, annual budgets and
teaching strategies, so your institution can learn and grow.
The Insights platform collates data collected from individual user
accounts via Engage and the Snapplify Reader application.

Getting started
Access Insights by visiting i nsights.snapplify.com and logging in with your existing Snapplify account
details.

Adopting a data-driven approach to teaching
Perhaps one of the most important benefits of using digital tools is the underlying ability to track user
behaviour and engagement in ways that were never possible in pre-digital classrooms. The use of
analytics in the classroom is a relatively new area of strategic intervention, and the possibilities are both
practical and far-reaching. Now, we’re able to use this information to test how effective teaching
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strategies are, to compare student outcomes with effort put in, and to highlight gaps quicker.
We now have the technology to ask and answer deeper questions about the effectiveness of the
education we are offering the next generation. We also have the tools to leverage the power, promise and
potential that technology has to offer. With access to this key data, educators can feel empowered to
develop new pedagogical processes to transform their classrooms and offer their students a world of
possibility through world-class digital education.
Now that you have an idea of how you can use analytics in your school, learn how to read the data
collected from your students and staff.

Filtering your data
Date range
The date range allows you to filter the data you wish to view by selecting a date range filter.
You can filter your data by the following date ranges:
●
●
●
●
●
●
●

Today: gives you the view of data for today
Yesterday: gives you the view of data for the previous day/yesterday
Last 30 Days: gives you the data for the last 30 days e.g 26/07/2018 – 24/08/2018
Last Month: gives you the data for the last month e.g 01/07/2017 – 31/07/2017
This Month: gives you the data for the current month e.g 1/08/2017 – 31/08/2017
This Year: gives you the data for the current year e.g 01/01/2017 – 31/12/2017
Custom Date: gives you the data for the dates you choose e.g 08/06/2017 – 10/12/2017

Selecting a date range will help you to review data by month, or by school term, and allows you to draw
comparisons between periods. Reviewing certain time periods and comparing them to pre-existing date
ranges will allow you to determine trends that may require teacher intervention.
You may wish to determine w
 hether the technology has been effective, and specifically, when it is most
effective. During term time, or in the holidays? At the beginning of the year, or towards the end of the
year? Use this data to examine which teaching strategies lead to improved/sustained learner
engagement, and conversely, which strategies struggle to maintain this engagement throughout the year.
Tip: Insights Data is dependent on the date and time settings of your device. Always ensure that the date
and time settings on a device is set to ‘Automatic’ so that the date and time is always accurate.

Content
The Content analytics on Insights allows you to view what content is being viewed by your students. You
can see the Most and Least Popular as well as the Most and Least Read titles. Reviewing content data
will show you how specific textbooks are being used, and which content is more engaging and helpful to
students. With this information, you can make informed decisions about procurement and how best to
spend your book budget in the coming year.
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Most Popular & Least Popular Content
Popular content includes those titles that are most often prescribed for your students by your teachers.
By analysing this data you’ll be able to compare which content is prefered by your educators. This
provides you with useful information when managing annual procurement and budgeting.
Most Read & Least Read Content
Data around the reading of content shows you which titles your students spend the most time reading,
and those that they spend the least time reading. Not only is this data useful for annual procurement, it
also can be used by teachers to identify areas of weakness for students. They can assess what subjects
and textbooks students are neglecting, and when they are spending more time on a subject than
necessary (an indicator that they may be struggling to grasp concepts).

Behaviour
The Behaviour analytics on Insights allows you to view the number of Active Users and the Engagement
Hours of students.
Active Users
Active User data provides you with a day by day breakdown of how many students are actively reading
and engaging with content. You can use this information to identify when students are starting to invest
time in studying for exams, and if they are not preparing in time. You can also identify what percentage of
students are investing time in reading and learning on a daily basis, and use this to inform your teaching
strategies.
Engagement Hours
Engagement data is broken down by the hour, so that you can gain insight into when and for how long
students are studying each day, or over a period of time. You can use this data in comparison with
student outcomes to assess if your teaching strategies are effective, for example, by assessing the effect
that a flipped classroom model vs traditional pedagogy has on your learner outcomes.

Audience
The Audience analytics on Insights allows you to view users who are active on the Snapplify Reader, as
well as users who are deleting books.
You may choose to use recent engagement and audience data to prepare for parent-teacher meetings.
This information could be used to discuss the ways in which a student is interacting with content, as well
as the student’s use of textbooks at home. In some cases, where low marks correspond with low
engagement during homework hours, for instance, the data could demonstrate the need for parents to
supervise after-school work. Students can also be compared to each other to determine methods that are
working for various students and determine how these can be adapted to suit the needs of different
students across the peer group. These kinds of strategic interventions can positively reinforce a student’s
school career.
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Most Active & Least Active Users
See a breakdown of which of your students are most active on the platform: studying their textbooks,
making annotations, and checking out library books, and which are not investing the necessary time in
their studies. Use this information to identify knowledge gaps and better support your students.
Most Deleting & Least Deleting Users
View which users are deleting titles to ensure that your students always have access to the books they
need to do homework and study for exams.

Understanding ebooks
You and your students may be seasoned ebook users, or entirely new to digital reading. If ebooks are a
whole new world for you, here are some crib notes about different types of digital content and some
details about how we manage digital resources on your behalf.

Choosing PDF or ePUB
Both PDF and ePUB are unique and have their pros and cons. The table below gives you a simplified
explanation of both content types.
PDF

In a nutshell, a PDF is direct copy of the hard copy version of a book.

ePUB

ePUB is an interactive type of content and may contain video and audio. It does not contain page
numbers as the design on some ePUBs is reflowable.

Introducing SnappSafe DRM
Digital Rights Management, or DRM, is a system of protecting digital content, so that it cannot be
copied, stolen, or used in a way that the publisher or owner of the content objects to.
Snapplify ensures strict encryption and protection of publisher-owned content using SnappSafe
DRM, our international standard, tried and tested DRM software.
There are four primary restrictions:
1

Territorial
restrictions

Publishers may restrict access to an ebook based on the location of the user (this usually
occurs where the publisher does not have rights of sale in a particular territory). The
publisher will specify the allowed/disallowed countries on a per title basis.
If the user is in a disallowed country, they will not be able to purchase the title. If the user
wants to buy a book that is not available in their territory, they can raise this with support.

2

Licence
periods

Users have access to read a purchased ebook for the duration of the licence period. Once
the licence expires, they will no longer have access to the ebook.
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Users should therefore select the licence that is most appropriate for their usage
requirements. Please see below for further information on how licences work.
3

Device limits

There is a limit to how many devices a user can load their purchased content onto. This limit
is set by the publisher of the book. Usually this limit is five devices, but some publishers
have additional restrictions.
If a user is not able to download the content onto a second, fourth, or sixth device, they may
have reached their device limit for that content item.
If a user believes that they have not yet reached their device limit, and they cannot download
their books, they should contact support@snapplify.com.

4

Copy/paste
restrictions

Copy/paste functions within ebooks are disabled due to copyright requirements.
While users cannot copy/paste sections out of the book, they can easily make notes and
highlights, and bookmark important sections that they want to come back to later.

How licences work
Each licence purchased gives the user a right to read and use that ebook (under the terms of the DRM
limitations explained above).
There are two important aspects to a licence:
1. The licence type
2. The licence period

Licence period
There are three different licence periods:
One-year licence

If you only need to use a book for one year, you can save money by buying a one-year
licence. It’s much cheaper than buying a perpetual licence.

Three-year licence

If you need the book for longer than one year, but don’t need it forever, you can buy a
three-year licence.

Perpetual licence

If you want to be able to read the book forever, you can buy a perpetual licence. That way,
you’ll never lose your access to it.

Device limits
Each licence that you purchase for an ebook allows you to download that ebook onto a maximum of five
devices, although some licences only allow for a maximum of three devices (see device limits above for
more info). Please note that a licence can only be used by one user. The licence is associated with the
individual user’s profile. Under no circumstances are multiple users able to, or allowed to, share a licence.
If a user tries to download a book more than the allowed number of times, they will receive an error
message telling them that their l icence key limit has been exceeded.
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If a user reports seeing this error, and says that they have not downloaded the book onto five devices, or
in situations where a user has used up all their downloads, but subsequently lost/replaced their device,
the Snapplify support team may be able to assist them by resetting the licence (this can only be done if
the user meets specific requirements). These customer queries should be forwarded to
support@snapplify.com.

Downloading books
Initially, you will require an internet connection to complete the download of your ebooks. Following this
initial download, you will be able to access your ebooks and e-textbooks offline, wherever you go. Please
see the instructions below to download books onto your preferred device

Android and Chromebook
1.
2.
3.
4.

Open the Snapplify Reader on your device.
Log in with your Snapplify or Google account.
Tap on ‘All’ at the top of the screen to view all of your books.
Tap on the book that you want to download, and select
‘Download’.
5. The download should initiate straight away and you can move
on to download the rest of your books, as required.

iOS
1. Open the Snapplify Reader on your device.
2. Log in with your Snapplify or Google account.
3. Your downloads will automatically start to download one by
one. Should you wish to turn off the automatic downloads, go
to your iOS Settings > Snapplify > untick ‘Automatically
download content’.
4. If your downloads do not automatically download, tap on the
book that you want to download, and select ‘Download’.
5. The download should initiate straight away and you can move
on to download the rest of your books, as required.

Windows and macOS
1.
2.
3.
4.
5.

Open the Snapplify Reader on your laptop or desktop computer.
Log in with your Snapplify or Google account.
Tap on ‘Library’.
Hover your the cursor over the book that you want to download, and click on the ‘Download’ icon.
The download should initiate straight away and you can move on to download the rest of your
books, as required.

Transferring books
Books can be transferred from one account to another in specific circumstances. This will usually occur if
a parent created an account in their child’s name and purchased books on their behalf. Ideally, accounts
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should be created in the student's name instead to avoid this scenario. Please note that books m
 ay not
be transferred from one student to another, where the latter student wishes to ‘reuse’ that title the
following year.
Should you wish to transfer books from one account to another, please send an email to our Snapplify
support team on s
 upport@snapplify.com who will be assist you with the transfer.
Please ensure that you provide us with the correct usernames (old and new) to simplify the transfer
process.

Deleted books
If you accidentally delete a book from your account, that’s okay. You will always be able to re-download it.
Make sure that you are signed in with a valid Snapplify account or Google account.
Navigate to the ‘Library’ tab in your app (Android, Windows and macOS) or ‘Reading’ (iOS) and tap the title
to download it again.

Missing books
If you log in to the Snapplify Reader application and find that some books that were previously available
are now missing, there may be a problem updating the Library on your device. This is usually related to
the internet connection.
To resolve the issue, sign out and sign in again. Please ensure the following:
1. Sign out of your user account.
2. Shut down the application completely.
3. Re-open the application and sign back in.
If problems persist, check your app store for updates to ensure that you have the most recent version of
the Snapplify Reader app.

Download errors
There are several situations which could result in a user experiencing an error while downloading:
1. The most common problem is that a user’s internet connection drops while downloading a book.
In the event of this, the user should try again later.
2. When a user has downloaded their book onto too many devices already, and they are not
permitted to download it onto another device. We’ve given some more details about this h
 ere.
3. The file that has been downloaded may be corrupted, i.e. an incomplete download. This may
require the user to uninstall the application and re-download it. W
 e’ve given more details about
how to do this below.
4. Some of the most common problems can be resolved by ensuring that you have the latest
operating system installed on your device. If you need to update your operating system, speak to
your network administrator to run the necessary updates.
If the error(s) persist, please forward your query to the Snapplify support team at s
 upport@snapplify.com.
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Uninstalling the Snapplify Reader
You would need to uninstall the Snapplify Reader if a book file that you downloaded is corrupt (an
incomplete download). This can be caused by slow or intermittent internet connection. For iOS, Mac OS,
Android, or Chromebook Reader applications, follow your device’s standard uninstall procedure.
For Windows Reader applications, follow the following uninstall process:
Tip: When you uninstall the Windows Reader from your device, it does not remove the user data from your
hard drive.
Uninstall the Reader

Remove the user data

●
●
●

Go to the ‘Control Panel’.
Click on ‘Add/Remove Programs’.
Find the Snapplify Reader and click on ‘Uninstall’.

Once the Reader is uninstalled, you will need to follow the steps below to remove the
user data:
●
●
●
●
●
●
●
●
●

Open ‘File Explorer’ or ‘My Computer’.
Open your ‘C:/ Drive’.
Click on ‘Users’.
Click on your user.
Navigate to the top bar and click on ‘View’.
Tick the option ‘Hidden Items’.
Click on ‘App Data’.
Click on ‘Local’.
Right-click on the Snapplify app and select ‘Delete’.

To ensure that you remove Snapplify entirely from your device, go to you Recycle Bin
and remove the Snapplify folder.

Reinstall the Reader

Now you can visit www.getsnapplify.com to download the Snapplify Reader. You can
just login and re-download your books as required.

Free up storage capacity
One of the most common problems with storage is that users install games and unnecessary
applications, which consume a lot of storage space. This may mean your ebooks cannot download and
can result in your device becoming slow and unresponsive.
Tip: The Snapplify Reader will always install on the internal storage and the books will download on the
internal storage of your device. Both the app and books cannot be installed or moved to the SD Card on a
mobile device.
Android

The process of managing and checking your internal storage on Android devices may
differ slightly from device to device. The steps below are general steps to follow:
●

Tap on ‘Settings’.
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●

Tap on ‘Storage’.

Here you will see a detailed description of what data is consuming the storage on the
device. We recommend the following to clear storage:
●
●
●
●

Chromebook

Clear the cache.This refers to built-up data that is not relevant.
Clear miscellaneous files. This refers to built-up data from apps that are not
needed.
Remove games.
Remove unnecessary apps, e.g. anti-virus software, cleaning tools, etc.

Checking and managing storage on your Chromebook is easy following the steps
below:
●
●
●

Click on your Account Photo.
Click on ‘Settings’.
In the ‘Device’ section, click on ‘Storage Management’.

Here, you will see how much storage space is left on your device, and how much space
is being used by the following:
●
●
●
●
●

Downloads: The files in your Downloads folder.
Offline Files: Temporary versions of your Google Drive files saved for offline
use.
Browsing Data: Information like your browsing history or saved form entries.
Android Storage: Your Android apps and their data.
Other Users: The files, apps, and data saved by other people on your
Chromebook.

Usually, you will have enough storage on your Chromebook, but should you run low, we
recommend doing the following:
●
●

iOS

Clear your browsing data.
Clear your Downloads folder.

On iOS devices, the way to check and manage internal storage is easy. Follow the
steps below:
●
●
●
●

Open ‘Settings’.
Tap on ‘General’.
Tap on ‘Storage & iCloud Usage’.
Tap on ‘Manage Storage’.

Here you'll see a list of your apps, and how much storage each one of them uses. For
more information about its usage, tap the app on the list. We recommend removing the
following to ensure their devices are running optimally:
●
●
●

Remove games.
Remove unnecessary apps.
Move pictures and videos to your desktop computer.
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Mac OS

To check and manage your storage on Mac OS is quick and simple. Just follow the
steps below:
●
●
●

Click on the Apple icon in the top left corner of your homescreen.
Select ‘About this Mac’.
Click on ‘Storage’.

Here you’ll see categories that contain the various files on your Mac. For example, if
you’ve turned on iCloud Drive, you’ll see that category. The colours in the bar represent
various categories of files on your Mac, and white space represents free storage
space. Move the pointer over a colour to see the amount of space each category uses.
Tip: If your Mac has more than one user account, you’ll see categories for the files for
the user you’re currently logged in as.
Should you be running low on storage, you can just click on ‘Manage’ and remove the
data you no longer need. We recommend removing the following:
●
●

Windows PC

Games
Redundant applications. If you haven’t used it in a few weeks, you should
probably consider deleting it.

You can check and manage your storage on Windows using the steps below:
'
● Click on the ‘Search’ icon.
● Type in ‘Storage’.
● Press ‘Enter’.
● Click on the ‘Local Disk C:/ Drive’.
Here you will see categories that contain the various files on your PC. We recommend
managing your Apps and Games, Documents, Other and Temp Files.

Studying with ebooks
There are numerous features to digital content that make learning easier and more versatile. In this
section, we’ll run through the additional revision tools that exist in the Snapplify Reader app.
Tip: Notes, highlights and bookmarks are saved locally to your device, and are completely accessible
offline. If you connect to the internet at any point, the Reader application will automatically back your
most recent annotations up to the Cloud. Once backed up, notes, highlights, and bookmarks are
synchronised and kept safe in the Cloud, so that they can be accessed at any time, from any device.

Notes and highlights
Highlights enables you to keep track of sections of text that you feel are important in a book. You can
also change the colour of your highlights to keep track of grouped themes or similar ideas.
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Notes allow you to mark up passages of text, where you have additional annotations to supplement the
text.
The process for creating notes and highlights will be slightly different across the various platforms: iOS,
Android, Windows, and macOS.

iOS and Android
To make a highlight and note on iOS and Android, tap and hold a particular word, sentence or paragraph,
and move your finger over the text that you wish to highlight. Tap on the highlighted text to change the
colour and to add a note to the highlighted text.

Windows and Mac OS
The same will apply to Windows and macOS. Instead of tapping the screen, you will use the mouse to
click and drag over the text that you wish to highlight and click on the ‘T’ icon to add the highlight. To add
a note, click on the highlighted text and click on the ‘Note’ feature to add a note.
To make a highlight, select a section of text, and then tap and hold down to highlight it. Use the colour
selector to personalise or colour-code the highlight.
To make a note, first make a highlight, select it, and then click the ‘Note’ option.

35

How to delete a note and/or highlight
On iOS, tap on the highlighted text and select the ‘Delete’ icon to remove the highlight and note.
On Android, hold down on the highlighted text and tap the ‘Delete’ icon to remove the highlight and note.
On Windows and Mac OS, click on the highlighted text and then click on the ‘Remove/Delete’ icon to
remove the highlight and note.

Annotations
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To see all your notes in one place, select the menu icon to open all your highlights and bookmarks. Click
on ‘Annotations’, then click on a specific annotation to navigate directly to the relevant page.

Bookmarks
How to add a bookmark
On Android, to add a bookmark while reading a book, tap anywhere on the page and tap on the ‘Bookmark’
icon.
On iOS, tap on ‘Bookmarks’ and tap on the ‘+’ icon to add a bookmark. On iOS you can also label your
bookmarks for easy referencing.

How to delete a bookmark
On Android, tap the ‘Table of Contents’ icon, then tap the ‘Bookmarks’ tab. Hold down on the bookmark
that you would like to delete and tap on ‘Remove bookmark’.
On iOS, select the book icon, then tap on the ‘Bookmarks’ tab. Tap on the ‘Edit’ button, select the created
bookmark you want to remove and tap ‘Delete’.

Journal
Journal allows you to review all your notes and highlights in one place –
similar to ‘Annotations’, but more reader-friendly. Journal even allows
users to link text in books to external links for easy reference. This view is
currently only available for iOS, and is forthcoming on Android and
Desktop.
To view your Journal for a particular book:
1. Open the book that you would like to refer to.
2. Tap on the ‘Book’ icon at the top of your screen, and then select
‘Annotations’.
3. To the bottom left of the drop-down menu under ‘Annotations,’ you
will see a list icon. Tap on this icon to open up the full list of notes and
highlights in Journal view.
Journal will show you all of your annotations and comments in full, in a list view. Journal is also
collaborative, so resources that are shared by teachers via ‘Groups’ in Engage will include any notes and
highlights created for students by their teachers.

Full text search
Users can use our powerful search function to locate passages and topics throughout their ebooks.
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For example, when you search for a specific word, it will display all the matching words in the book.
It will show you in which chapter and on which pages the words are
situated. You can then click on the section you wish to go to in the book.

Table of contents
In our Android and Chrome version of the Snapplify Reader, you will not
find page numbers within the ePUB versions of ebooks and e-textbooks.
Instead, the powerful Table of Contents (TOC) functionality allows
students and educators to easily navigate to the correct place in their
ebooks and e-textbooks, for efficient teaching in the classroom or lecture
hall.
●
●
●

Tap on a blank spot in the book to activate the navigation/toolbar.
Tap on the menu next to the ‘Search’ icon.
Select the ‘Contents’.

Here you will see the various titles, headings and subheadings to navigate
you through the ePUB.

Accessibility features
One of the greatest benefits of digital technology, is its power to make
education more accessible. Because we believe in this, the Snapplify
Reader offers accessibility features including:
●
●

The ability to have the app speak selected text
A specialised font to aid dyslexic readers

Note: T
 hese features are currently only available for iOS, and are
forthcoming on Android and Desktop.

Activate text to speech
To activate the Speak Selection accessibility feature, follow the
instructions below:
1. Tap on ‘Settings’ on your device.
2. Tap on ‘General’.
3. Tap on ‘Accessibility’.
4. Tap on ‘Speech’ and tick ‘Speak Selection’ on.
5. After activating ‘Speak Selection,’ an option for ‘Speak’ will pop up
in the same line as ‘Highlight’ when you select text. Select text as if you
were going to make a note or highlight in the Snapplify Reader, and select
for it to be read aloud.
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Enable the ‘Open Dyslexic’ font
To activate the ‘Open Dyslexic’ font, follow the steps below:
1. Tap on the ‘aA’ icon in an open ebook.
2. Select ‘Fonts’ – this is usually set as ‘Default’.
3. Tap on the ‘Open Dyslexic’ font to change the font from ‘Default’.
This font was created to increase readability for readers with dyslexia. Please note that the font can only
be changed in reflowable ePUBs and not PDF files.

Purchasing ebooks
Ordering and buying physical textbooks can be difficult. Dealing with multiple providers is a cumbersome
process. Some titles go out of stock, and deliveries take time. A teacher, who ordered 30 prescribed
books last year and then finds she has a class of 35 students, has to put through a separate order for the
five additional copies. These may only arrive later in the school term, or may not arrive at all, putting those
five students at a disadvantage.
Snapplify has the largest catalogue of local and international e-textbooks in Africa, and content in all 11
South African national languages. With Snapplify for Education, teachers can prescribe e-textbooks, and
the school, students or parents can purchase these directly through the Engage platform. Students
always have the most up-to-date editions and can access downloaded books online or offline, wherever
they go.

Purchasing of books by parents and students
Parents, teachers and students can purchase their e-textbooks from the Snapplify store at snapplify.com.
They will be able to log in to the Snapplify store using their account login details – the same account as
used for the Snapplify Reader and Engage.
In the store, you will be able to search for and view the various titles we have to offer. You can search for
a title using the following details:
●
●
●
●
●
●
●
●

Title
Related ISBN
Author
Publisher
Category
Format
Language
EAN/ISBN
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Payment via the store
Credit/debit card

Choose the credit/debit card payment option and
follow the steps to complete your purchase. Once
successful, you will be able to view your books
immediately in your library.

Approved immediately.

EFT

Choose the EFT payment option and follow the
steps to make the payment. Once done, email
your proof of payment to orders@snapplify.com,
and we’ll approve the order.

This is usually quite quick, but
can take up to one business day
to approve.

M-Pesa

Choose the M-Pesa payment option at checkout,
and follow the steps to make the payment. Once
successful, you will be able to view your books
immediately in your library. (Only available in
Kenya.)

Approved immediately.

Bulk purchasing as a school
To streamline the process of rolling out e-learning at your school, you may wish to arrange a bulk
purchase – just like when you run your procurement process for physical textbooks, but simpler. We’re
here to assist you every step of the way with bulk purchases per grade, per stream, so that every student
is equipped with the tools to succeed.
If you would like to request a quotation or place an order for a bulk ebook purchase, you will need to
provide us with the following information:
1.
2.
3.
4.
5.
6.

Print ISBN
Digital ISBN
Title
Publisher
Grade
Quantity

Please forward the request to o
 rders@snapplify.com. O
 ur procurement team will then put your quote
together for you.
Payment for bulk purchases by institutions
After receiving your quote, and deciding to go ahead with the bulk order, you will have to make payment in
advance via EFT.
The banking details for this EFT payment are provided on your quotation. Please ensure that you include
the reference number provided on your quotation as the payment reference, and email your proof of
payment to o
 rders@snapplify.com.
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Once payment, and proof thereof has been received, we will issue you with voucher codes that students
can use to access the purchased ebooks. P
 lease see below for more information about redeeming
vouchers.

Redeeming vouchers
If your school is buying books on behalf of students, your students will need to redeem vouchers to get
access to those titles. These are entitlement vouchers, and are different to vouchers that provide a
discount on a purchase.

Redeeming entitlement vouchers via Snapplify.com
To redeem an entitlement voucher:
1. Sign in to the Snapplify store using either your Snapplify account or a
Google login.
2. Click on the ‘Redeem Voucher’ link in the top navigation bar on the
store’s home page.
3. You’ll be taken to a voucher redemption page. Enter your voucher code in
the field provided, and click ‘Redeem’.
4. You’ll then be taken to a confirmation page where you’ll see a list of the
ebooks associated with the voucher. Ensure that these are the correct
books, and when you’re ready, click ‘Confirm’.
5. A message will appear to say that the voucher redemption has been
successful, and you will be able to view the ebooks in the My Library
section of your profile.
6. Log in to the Snapplify Reader application to access the textbooks on your device.

Redeeming vouchers via the Android Reader app
Use the following steps to redeem a voucher through the Snapplify Reader app. Note that redeeming
in-app is currently only supported on Android:
1.
2.
3.
4.

Open your application and ensure that you are signed in.
Navigate to the ‘Library’ tab, and select the ‘Redeem voucher’ icon at the top right of your screen.
Enter your voucher code, then click ‘Redeem’.
You’ll get a notification saying that your voucher redemption has been successful. You’ll then be
able to download your books from the Library tab in your app.
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Setting up your Snappbox
What is a Snappbox?
The award-winning Snappbox is a hardware distribution solution for
ebooks, allowing students to access the digital books within their school
directly, rather than downloading every ebook individually from the
internet. In practical terms, this means that if a student has already
downloaded a file, it will remain on the Snappbox for other students to
download instantly.
Using the Snappbox, your school saves on bandwidth (on average,
R400k to R600k per institution) and up to 166 hours a year in download
time, as ebooks are only downloaded from the internet once!
What’s more, your students will always have the most updated editions of their textbooks, as a connected
Snappbox syncs with the Cloud. Updated versions of textbooks are available to students with minimal
delays compared to their print counterparts – yet another reason why digital content is more practical
and user-friendly.
For schools with no internet, the biggest benefit of using a Snappbox is having offline access to the
thousands of ebooks that can be preloaded onto the device.

Installing the Snappbox
The Snappbox is so easy to set up, you can even do it yourself. This section details the installation of a
Snappbox onsite. In order to install the Snappbox, you’ll need the following:

Requirements
●
●

1 x Snappbox
1 x power cable
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●

1 x network cable

Allocate a secure area where the Snappbox will be permanently installed (in a server room, for example),
including:
●
●

1 x plug point allocated for the Snappbox
1 x network point allocated for the Snappbox

Plug the Snappbox in, and connect it to your school’s network.

Getting the Snappbox connected
1. Plug the Snappbox in and turn it on.
2. Ask your network administrator to provide the IP address of the Snappbox on your network.
3. Ensure that your network administrator adds the Snappbox IP address to the Proxy Server. The
Proxy Server gives the Snappbox permission to connect to the internet and your network
administrator usually controls this.
4. Once your Snappbox is connected, you can verify that it is online and working as required. A
connected Snappbox will check in with the Snapplify servers every six hours.

Testing your Snappbox installation
Testing internet connectivity
1. Open a web browser and go to the IP found for the Snappbox (e.g.192.168.1.65).
2. On the bottom right of the page, click on ‘Internet Connectivity’.
3. Wait about a minute for the test to complete. Orange results means failure for the Snappbox
online. Green results means the Snappbox can go online.

Testing content downloads
1. Open the Snapplify Reader application and sign in with your account details.
2. Click on the menu button and select the option for ‘Snappbox’. This will display the Snappbox’s IP
address (verify this is the same as the IP address which was picked up by the network).
3. Download your content. If the Snappbox is not populated with content, it will first pull the content
down to the Snappbox from the internet. This will be shown by the ‘Refresh’ option on the
download icon. The initial download of a book to the Snappbox may take a while depending on
the file size of the download.
4. Once the content is downloaded to your device, open it in the Snapplify Reader and ensure that all
is working as required.
5. To verify that the book was downloaded to the Snappbox, open the Snapplify Reader on a
different device and download the same book. You will instantly notice the difference in
download speed.

Verifying that the Snappbox is connected in the Reader
To check if your Snappbox is showing in the Reader, follow the steps below on the various operating
systems to find your Snappbox’s IP address.
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Android

1.
2.
3.

Open the Snapplify Reader on your device.
Tap on the three horizontal lines.
Scroll down and tap on ‘Settings’.

Under the Snappbox section, you will see the IP address is populated with the IP address of
the Snappbox, e.g. 192.168.5.25.

Chrome OS

1.
2.
3.

Open the Snapplify Reader on your device.
Tap on the three horizontal lines.
Scroll down and tap on ‘Settings’.

Under the Snappbox section, you will see the IP address is populated with the IP address of
the Snappbox, e.g. 192.168.5.25.

iOS

1.
2.

Open the iOS settings on your device.
Scroll down to the Snapplify Reader app and tap on it.

On the right-hand side of the screen you will see the Snappbox hostname will be populated,
e.g. snappbox00103201514.

Windows and
macOS

1.
2.
3.

Open the Snapplify Reader on your device.
Click on the cog/gear icon.
Click on the ‘Snappbox’ tab.

It will display the Snappbox IP, e.g. 192.168.5.36, and it will show that it is ‘Online’.

Manually adding the Snappbox in the Reader
Your mobile device should automatically connect to an available Snappbox on your network. However,
you may also manually connect to a preferred Snappbox by inputting the Snappbox address or hostname.
Android

1.
2.
3.

Open the Snapplify Reader on your device.
Tap on the three horizontal lines.
Scroll down and tap on ‘Settings’.

Under the ‘Manual Snappbox’ section, tap on ‘Tap to add your own Snappbox IP’. You will
then be prompted to add the IP address of the Snappbox. Enter the IP address and tap ‘OK’.

Chrome OS

1.
2.
3.

Open the Snapplify Reader on your device.
Tap on the three horizontal lines.
Scroll down and tap on ‘Settings’.

Under the ‘Manual Snappbox’ section, tap on ‘Tap to add your own Snappbox IP’. You will
then be prompted to add the IP address of the Snappbox. Enter the IP address and tap ‘OK’.

iOS

1.
2.
3.
4.

Open the iOS settings on your device.
Scroll down to the Snapplify Reader app and tap on it.
Tap on the blank space beneath ‘MANUAL SNAPPBOX’.
Enter the IP address or hostname of the Snappbox.
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Windows and
macOS

1.
2.
3.

Open the Snapplify Reader on your device.
Click on the cog/gear icon.
Click on the Snappbox setting.

Under the ‘Manual’ section will be the option to enter the Snappbox IP address. Enter the
Snappbox IP address and click on ‘Find Snappbox’.

Resetting your Snappbox IP after a power cut
Please also ensure that if the Snappbox turns off (due to load shedding for example), that you turn it on
again (when powered on, there will be a blue light on the power button).
Each time a Snappbox reconnects to the internet, it will be assigned a new IP address. This might be
problematic as students may have to update and reconnect to it each time this happens. You can ask
your network administrator to assign a static IP address to the Snappbox so that when the internet goes
down (or if there’s a power failure), it does not automatically assign a new IP address. This makes
students logging in afterwards much easier.

Firewall configuration and port usage
If you encounter an issue with your firewall, ensure that the network administrator allows for external
traffic to the following domains:
●
●
●
●
●
●

assets.snapplify.com
profile.snapplify.com
api.snapplify.com
static.snapplify.com
dzadzb82azfku.cloudfront.net
d3mapgmp57bb5i.cloudfront.net

The Snapplify Reader and Snappbox require the relevant ports on your network to be open to allow for
external traffic to Snapplify domains:
●
●
●

The Snappbox uses port 443 (https) to access Snapplify servers.
The Snapplify Reader uses port 80 to connect to the Snappbox.
The Snapplify Reader uses port 443 (HTTPS) to access Snapplify servers.
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Selecting a device
Snapplify’s Reader application works across a wide range of platforms and devices including iOS,
Android tablets and mobile phones, and Windows and macOS computers and Google Chromebooks.

Device specifications
When it comes to digital learning, the quality of your device can massively impact your reading
experience. In order to ensure that your students and staff have the very best experience, we recommend
that you buy devices according to the following guidelines:
Minimum operating systems supported
●
●
●
●
●

Android 4.4
iOS 10
Mountain Lion OS
Windows XP
Chrome OS 50

Minimum device specifications
●
●
●

Dual core processor
At least 1 gig of ram
At least 16 gigs memory

Trusted brands
If you are interested in purchasing a new device, please consider one of the following recommended
brands. Older devices can always be used as secondary devices for use while travelling, or for backup in
case of loss or damage to the newer device.
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Troubleshooting and support
To chat more about how you can use Snapplify in your institution, contact your account manager or our
support helpdesk.
For assistance in a specific area, contact:
●
●
●

orders@snapplify.com to make any orders or submit proof of payment
support@snapplify.com for any technical queries or reading problems
Or call us on +27 21 975 7192

We’re also always willing to do a Google Hangout or Skype call to assist in whatever way we can.
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